
  

 

February 15, 2018 

 

  

Dear Partners, 
  

Congratulations on making this year’s Open Enrollment a success! Thank you 
for all your hard work and dedication throughout this Open Enrollment season, 
your exceptional work does not go unnoticed. Together we enrolled 423,484 
new consumers — a three percent increase over the prior year! Over 51% of 
all new enrollments this year were accredited to our Certified Enrollers. As 
Open Enrollment has concluded we now shift our focus to Special Enrollment 
and ensuring Californians, with a Qualifying Life Event, continue to get 
enrolled. 
  

One of the biggest challenges last year was the uncertainty of the health care 
landscape. While some consumers faced higher costs than expected, they had 
the option to shop and move to a plan that was more economical and had 
higher medical benefits. The overall outcome resulted in an average of 11% 
reduction in the cost for the health plan coverage for 2018. 
  

Moving forward, Covered California remains committed to investing in 
marketing and strengthening the partnerships with our Certified Enrollers. In 
analyzing the enrollment numbers for federally supported state-based 

http://click.icptrack.com/icp/relay.php?r=14773425&msgid=96297&act=JQCF&c=1619353&destination=https://coveredcanews.blogspot.com/2018/02/covered-california-finishes-fifth-open.html


marketplaces, the decrease in the marketing budget translated to a decline in 
new enrollment numbers of over 10%. We understand enrolling new 
consumers is important to stabilizing a healthy membership risk mix and plan 
rates in the future. 
  

We appreciate your support and endless dedication! Thanks again for your 
contribution toward another successful year in delivering health care to millions 
of Californians! 

  

Bob Manzer 
Deputy Director 
Outreach and Sales & Small Business 

  

 

New Tool Kit Available for Special Enrollment   
  

Outside of the Open Enrollment Period, consumers may enroll in a Covered 
California Health or Dental plan, or change their current plan if they 
experience a Qualifying Life Event (QLE). Consumers who experience a 
QLE have up to 60 days from the date of the event to enroll. This is called a 
Special Enrollment. Consumers without a Qualifying Life Event must wait for 
the next Open Enrollment period to enroll in coverage. 
  

Some consumers who apply for Covered California coverage during Special 
Enrollment may be asked to submit verification of their Qualifying Life 
Event. To assist consumers who have received this request, check the Special 
Enrollment Acceptable Document List to select the correct document to send 
to Covered California. Learn more about the Covered California Special 
Enrollment Verification process here. 
  

View our Special Enrollment Tool Kit for resources available to assist enrolling 
consumers that experience a Qualifying Life Event. 
  

 

Feature Release 18.2 – Understand the Update 

  

On Monday, February 12, CalHEERS Release 18.2 went live. Minor changes 
in system functionality for the online application were implemented in this 
update. Review the 18.2 CalHEERS Release Notes for Certified Enrollers to 
stay up-to-date on important changes to the online application. 
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Remind Consumers to Make Their First Payment 

  

Remind enrolled consumers to make their first binder payment, by the 
specified due date, in order for their health coverage to take effect and avoid a 
gap in coverage. Here are the options on how consumers can pay: 

 Login to their Covered California account and look for the PAY NOW 
button, located in the Household Enrollment Summary section. Please 
note that this option is not available for all health plans.  

 Submit payment using the invoice statement sent from the health plan – 
instruct the consumer to follow the instructions on the invoice to submit 
the payment. 

Please note: If the consumer has not received a bill, it is important they 
contact the health plan or make the payment using the specific information 
listed on our Paying Your Premium webpage for each health plan. 
  

 

Important 1095-A Reminders 

  
 

By now, consumers should have received 
their IRS Form 1095-A from Covered 
California. Consumers will need Form 
1095-A to file their taxes if they, or anyone 
in their family, were enrolled in a Covered 
California health plan during ANY PART 
OF 2017.     
                        
Form 1095-A will be attached to a 
Covered California notice that will include 
details on the form and how consumers 
should use the form during the 2018 tax season. 
  

The IRS Form 1095 Tool Kit contains a wealth of information about the 1095-A 
form and the premium assistance reconciliation process. You can also check 
out the “What is Form 1095-A” section on our website. 
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Below are some important 1095-A reminders: 

 Form 1095-A's will not be sent to forwarding addresses 

 If a consumer had coverage for ANY part of 2017, even if they canceled 
the coverage, they will receive a Form 1095-A 

 A consumer enrolled in a Minimum Coverage Plan will receive a 1095-B 
Form from the health plan directly 

 If the consumer’s communications preference is EMAIL, they will not be 
mailed a Form 1095-A – the consumer will receive an email when it is 
ready for downloading from their online account 

 1095-A’s will be available under Documents & Correspondence within 
CalHEERS 

 Consumers can request corrections to the 1095-A Form, by completing 
the online dispute form 

Review our short instructional video to assist with accessing a consumer’s 
1095-A Form online. 
  

Note: If the consumer’s account is currently terminated or they did not create 
an online account they should call the Covered California Service Center at 
800-300-1506 for assistance to obtain a copy of their IRS Form 1095-A. 
  

  

 

Covered California Finishes Fifth Open Enrollment Strong – New Sign-
ups of 423,484 up 3 Percent Over Last Year 

  

On Wednesday, February 7, Covered California announced more than 50,000 
new consumers selected a plan during the final three days of open enrollment, 
bringing its overall total to 423,484 plan selections, which represents a 3 
percent increase over last year. Review the full press release here. 

 

Facebook Post  
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As Seen on Twitter  
  

 

 

CEC/PBE Help Line 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 

Saturdays and Sundays, Closed 

Phone: 855-324-3147 

Review the CEC/PBE Help Line schedule for a full list of availability, extended 
hours of operation, and holiday closures throughout the Open Enrollment 
season. 

http://click.icptrack.com/icp/relay.php?r=14773425&msgid=96297&act=JQCF&c=1619353&destination=http%3A%2F%2Fhbex.coveredca.com%2Ftoolkit%2Fwebinars-briefings%2Fdownloads%2FService_Centers_Hours_of_Operation.pdf
http://click.icptrack.com/icp/relay.php?r=14773425&msgid=96297&act=JQCF&c=1619353&destination=https://www.facebook.com/CoveredCA/
http://click.icptrack.com/icp/relay.php?r=14773425&msgid=96297&act=JQCF&c=1619353&destination=https://twitter.com/coveredca


 

CalHEERS Outage* 

 Saturday, February 17 at 6:30 p.m. through Monday, February 19 at 
6:00 a.m. 

*Outage date and time is subject to change 
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CEC/PBE Help Line Hours 

Covered California’s CEC/PBE Help Line 
Phone: 855-324-3147 Monday thru Friday, 8:00 a.m. to 6:00 p.m. 

  
Saturdays and Sundays, Closed 

Click here for the CEC/PBE Help Line schedule. 
 
  

The following numbers were phased out and stopped forwarding 
to 855-324-3147 on July 14, 2015: 844-238-3567, 888-402-0737 

 
LMS Help Desk Support 

Contact LMS Help Desk Support at CCULearning@covered.ca.gov. 
       

  
 Questions or comments about our articles or to suggest articles on other important 

informational topics to us, email: OutreachandSales@covered.ca.gov. 
  

                                                 
Visit our Link To Us webpage to access official Covered California buttons which you 

can include on your website or any other digital marketing materials. 
  
  

    

  

Unsubscribe  
This message was sent to hbexallsalesstaff@covered.ca.gov from outreachandsales@covered.ca.gov 

 

Covered California 

1601 Exposition Blvd 

Sacramento, CA 95815 
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